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The Urbana Climate Action Plan calls for investigating barriers to energy efficiency 
behaviors.  By identifying barriers that stand in the way of folks choosing activities 
that improve energy efficiency and reduce greenhouse gas pollution, the City is able 
to plan for more effective energy efficiency programs.  The following goals are listed 
in the Climate Action Plan: 

 
Goal 1  
Action 2 Reduce emissions from residential sector building electricity 
consumption.  

• Identify specific barriers through focus groups and surveys in the local 
community.  

Goal 1  
Action 3 Reduce emissions from residential sector building natural gas 
consumption.   

• Identify specific barriers through focus groups and surveys in the local 
community.  

 
Methodology 
The Urbana Home Energy Performance Program used ARRA stimulus funding in 
2010 and 2011 to pay for home energy audits and increase energy efficiency rebates 
in partnership with Ameren Act on Energy.  695 households received an energy 
audit through this program.  169 households that received an energy audit applied 
for an energy efficiency improvement rebate, or 24%.  Rebates paid down the cost of 
improvements such as insulation and air sealing.  This survey seeks to determine 
what barriers prevented households that received an energy audit from applying for 
an energy efficiency improvement rebate. 
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