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Consumer Protections

● Consumers are covered by JCAR Administrative Code:  Part 280 Procedures for Gas, Electric, 

Water & Sanitary Sewer Utilities  

https://www.ilga.gov/commission/jcar/admincode/083/08300280sections.html

○ 280.120 Deferred Payment Arrangements

○ 280.125 Deferred Payment Arrangements for Low Income Customers

https://www.ilga.gov/commission/jcar/admincode/083/08300280sections.html


Consumer Relief

● Illinois American agreed to cease shutoffs for low income customers who express financial hardship

● Ratepayer-funded:  result of stipulated agreement at ICC

○ $668k:  through Dec. 2020, ~$300k remaining; $200 max per account

○ One-time grant:  through Salvation Army (Champaign:  502 N. Prospect; 217-373-7832)

● H2O:  donation-funded by IL American customers.

○ $200 max:  per account, per year.  In extreme cases, IL American may allow excess of $200 per 

year, but not more than twice per year.

○ Must:  provide copy of delinquent bill, and demonstrate need

● In either/both cases:  call IL American first.  Express hardship, especially if covid-related.



Consumer Relief:  Emergency Rent Assistance (ERA)

● Champaign County Regional Planning Council:  ccrpc.org/era, 877-548-4205

● Assistance:  with rent and other past-due bills

● Began Feb. 9:  applications 12:00pm - 7:00pm Tuesdays, Thursdays & Saturdays

○ Appointment only through email

○ See website for all necessary documents

Citizens Utility Board

● Represent Investor-Owned Utility Ratepayers in IL Courts, General 

Assembly and IL Commerce Commission.

● CitizensUtilityBoard.org   1-800-669-5556

● Scott Allen:  sallen@citizensutilityboard.org   217-303-2373

https://www.citizensutilityboard.org/
mailto:sallen@citizensutilityboard.org


Graph of caseloads from the Illinois Department of Public Health Covid Portal 
(http://dph.illinois.gov/covid19)

http://dph.illinois.gov/covid19






Winter Protections Weren’t Strong Enough
Time is Running Out






